Datawatch Privacy Policy
Protecting Your Information
Your privacy is important to us. We safeguard your data through industry standard processes
and procedures.
Data Privacy at Datawatch Corporation
Datawatch Corporation has established a comprehensive privacy program, including a global
privacy office and a chief privacy officer, designed to help us respect and protect your data
privacy rights. This statement includes DATAWATCH CORPORATION’s Website Privacy
Statement. All commercial transfers of any personal information are handled specifically in
accordance with mutually agreed upon contractual security procedures.

Datawatch Corporation Website Privacy Statement
Datawatch Corporation respects the privacy of visitors to its websites; as a result, we have
developed this website privacy policy. This website privacy policy applies only to the operation
of websites that directly link to this policy when you click on “privacy statement” in the website
footer. Through this website Datawatch Corporation may collect information that can identify
you, such as your name, address, telephone number, e-mail address, and credit card or other
financial account information in connection with online orders (“Your Information”) when it is
voluntarily submitted to us by you (however, see discussion below about “IP Addresses” if you
have a broadband connection). We will use Your Information to respond to requests you may
make of us, and from time to time, we may refer to Your Information to better understand your
needs and how we can improve our websites, products and services.
Any other information transferred by you in connection with any of your visits to our sites
(“Other Information” – that is, information that cannot be used to identify you) may be
included in databases owned and maintained by Datawatch Corporation or its agents.
Datawatch Corporation retains all rights to these databases and the information contained
therein. Additional information we collect may include your IP Address and other information
gathered through our weblogs and cookies (see below).
Web log information is gathered when you visit one of our websites by the computer that hosts
our website (called a “webserver”). The webserver automatically recognizes some non-personal
information, such as the date and time you visited our site, the pages you visited, the website
you came from, the type of browser you are using (e.g., Internet Explorer), the type of
operating system you are using (e.g., Windows 10), and the domain name and address of your
Internet service provider (e.g. Verizon or Comcast). We may also include web beacons in
promotional e-mail messages in order to determine whether messages have been opened.
This website may use a technology called a “cookie”. A cookie is a piece of information that our
webserver sends to your computer (actually to your browser file) when you access a website.
Then when you return to one of our websites, the technology will detect whether you have one

of our cookies on your computer. Our cookies help provide additional functionality to the site
and help us analyze site usage more accurately. For instance, our site may set a cookie on your
browser that keeps you from needing to remember and then enter a password more than once
during a visit to the site.
Our websites use Internet Protocol (IP) Addresses. An IP Address is a number assigned to your
computer by your Internet Service Provider (ISP) so that you can access the Internet. Generally,
an IP address changes each time you connect to the Internet (it is a “dynamic” address). Note,
however, that if you have a broadband connection, depending upon your individual
circumstance, it is possible that your IP Address that we collect, or even perhaps a cookie we
use, may contain information that could be deemed identifiable. This is because with some
broadband connections your IP Address doesn’t change (it is “static”) and could be associated
with your personal computer. We use your IP address to report aggregate information on the
use of our websites and to help improve our websites.
Encryption
Datawatch Corporation always uses industry standard encryption technologies when
transferring and receiving any of Your Information that you exchange with our site. We employ
the same industry-standard Secure Sockets Layer (SSL) technology that is used by major banks
and stock brokerage firms to conduct business via the Internet. This encryption procedure
“scrambles” the information you send to us and makes online transactions more secure. In
order to communicate securely with the Datawatch website, you will need a browser with at
least 256-bit SSL encryption. This includes Microsoft Internet Explorer 5.5 and above, Mozilla
Firefox and Apple Safari. If you have an earlier version of any of these browsers, please visit the
developer’s website for an update.
For Datawatch Online purchases, when we transfer and receive certain types of sensitive
information over the Internet, such as financial information, you will be redirected to a secure
server operated by a third party payment processor and we will notify you, depending on the
type of browser you are using, through a pop-up dialogue box or a “padlock” icon displayed in
the bottom of the browser window, as well as the URL beginning with “https” instead of “http”
in the address bar. We have appropriate security measures in place in our physical facilities to
protect against the loss, misuse, or alteration of information that we have collected from you
via this site.
Authenticated sites like Datawatch.com use a Secure Server Digital ID to offer proof of identity,
to enable secure communications and to encrypt transactions with site visitors through their
web browser connections. The only way to be sure of a web site’s authenticity is to view the
site’s Digital ID. Viewing a site’s ID assures that you are not being “spoofed” (i.e. the site is real
and not an imposter) since it contains:
The name of the company which owns the web site (e.g. Datawatch Corporation)
The site’s registered Internet address (e.g. www.datawatch.com)
The name of the Secure Server Certification Authority under which the Digital ID was issued

While we take steps to protect Your Information and keep it secure, you also play a role in
protecting Your Information. We cannot guarantee that unauthorized third parties will never be
able to defeat those procedures or use Your Information for improper purposes. Please note
that our application(s) containing Your Information will be stored in the Continental United
States with our third-party hosting provider.
“Do Not Track” Browser Settings
We do not use technology that recognizes a “do-not-track” signal from your web browser,
because we do not track users other than for aggregate statistical purposes.
Disclosure of Your Information to Third Parties
We don’t sell any of Your Information. As necessary, we may share information with our trusted
third-party service providers, such as the corporations that manage or host our websites, to
perform services on our behalf, or to complete or confirm a transaction or series of transactions
that you conduct with us. We may also disclose Your Information to service providers or
suppliers if the disclosure will enable that party to perform business, professional or technical
support for us. They typically use non-personal, anonymous information-like “clickstream”
information regarding visit statistics unidentifiable with a particular visitor to further improve
the website. We may disclose Your Information as part of a merger, acquisition or other sale or
transfer of our assets or business. We may disclose Your Information to comply with the law,
applicable regulations, governmental and quasi-governmental requests, court orders or
subpoenas, or to enforce our Terms of Use or other agreements; or to protect our rights,
property or safety or the rights, property or safety of our users or others. We reserve the right
to release information that we collect to law enforcement or other government officials, as we,
in our sole and absolute discretion, deem necessary or appropriate.
We may also share aggregated or anonymous information that cannot identify you with third
parties. For example, we may disclose the number of visitors to a site or the number of people
who have downloaded a particular document.
Age of Consent.
By using the platform, you represent that you are at least the age of majority in your state or
province of residence, or that you are the age of majority in your state or province of residence
and you have given us your consent to allow any of your minor dependents to use the platform.
Access from outside the United States
If you access the platform from outside the United States, information we collect about you will
be transferred to servers within the United States and maintained indefinitely, which may
involve the transfer of information outside your country of origin. By allowing us to collect
information about you, you consent to such transfer and processing of data.
Governing Law

By choosing to visit the platform or provide information to us, you agree that any dispute over
privacy or the terms contained in this Privacy Policy will be governed by the law of the
Commonwealth of Massachusetts and the United States of America. You also agree to abide by
any limitation on damages contained in our Terms of Service or any other agreements that we
have with you.
Declaration of informed consent, cancellation and contact
By using our website and providing Your Information, you agree and consent that Your
Information may be processed according to the terms & conditions contained herein. If you do
not give your consent, do not provide us with Your Information.
Questions about our privacy practices, or issue a complaint, contact us at:
Datawatch Corporation
Information Security
4 Crosby Drive
Bedford, MA 01730
United States
You can view this Privacy Policy at any time via our website. We may update this website
Privacy Policy from time to time. When we do update it, for your convenience, we will make the
updated policy available on this page. Changes and clarifications will take effect immediately
upon their posting on the website so that you are aware of what information we collect, how
we use it, and under what circumstances, if any, we use and/or disclose it.
To “opt-out” of any future mailings and to remove your name and other personal information
from our lists and databases, click here to unsubscribe.

